TIPS ON BVILDING YOUR 04 COMMUNTTY

1. CREATING ANEW COMMUNITY 10U CAN USE YOUR QA COMMUNTTY FOR...

* CUSTOMER SUPPORT
{OUR COMMUNITY'S PURPOSE e EAPERTMENT LAB: DEVELOP NEW TDEAS & GET FEEDBACK
Successful online communities have a clearly oS(](IAl_ HUB: ENCOURAGE DTSCUS ION WITH ‘{UUR
(USTOMERS

* GENERAL: ANSWER QUESTLONS WHICH ARE NOT ON YOUR FAQ.

defined purpose and vision. It doesn’t have to
be too serious, but a specific and relevant
mission statement can help guide your
members and therefore grow your Q&A

community.
GUIDELINES & ETTQUETTE “THANK’ BUTTON
EschIish s?me guidelines and 0|?Iine. community MEMBERS CAN SHOW THETR APPRECTATION
etiquette right from the start. This will foster a T0 WHOEVER'S ANSWERED THETR QUESHON

certain level of trust and respect amongst
members. Just keep the rules fair, you don’t want
to put any one off from using the community.

BY CLICKING ON THE THANK BUTTON .

ROLES- HUMANTSE YOUR Q&A COMMUNTTY

Get people in your company to contribute by overseeing particular topics and offering official
answers to questions. Their profiles can perhaps be linked to the ‘meet the team’ page of your website
so members know who they are and what they do.

1. PROMOTING YOUR COMMUNTTY

WIDGETS

Add snippets and links to latest questions on
your homepage to draw people to your Q&A
community section. You can easily add an ‘ask
us' or ‘feedback’ widget too, so users can
easily ask questions when they’re on any part
of the main website.

3. MODERATING YOUR COMMUNTTY

DEALING WITH NEGATIVE CUSTOMER FEEDBACK

This is an inevitable part of business and these
days unhappy customers will post on social
networks, review sites and any other forum. The
advantage of your own Q&A community is the
opportunity it gives you to actively join in that
conversion with your customers. Furthermore an
effective response can  possibly
turnaround a bad situation and increase

direct

customer loyalty.

SOCTAL INTEGRATION FEATURE

SHARE QUESTIONS AND ANSWERS THROUGH TWITTER AND
ACEBOOK AS THIS WILL ALLOW YOUR FOLLOWERS AND FANS 10
PARTICIPATE AND JOIN YOUR QA COMMUNITY,

THE BEST ONLINE COMMUNTTIES ARE OPEN
AVOLD EXCESSTVE MODERATION AND BE HONEST

FOR MORE TIPS AND OTHER STUFF ...
EOLLOW US ON TWITTER @SPONGE
B3 LIKEUS ON FACEBODK

WWW.GETSPONGE.COM



