
1. Increase your customer loyalty

2. Develop your own direct social 
community

3.Leverage social media

4. Drive meaningful 
conversation, content, and 
traffic around your brand and 
domain

5. Increase your SERP ranking 
with user generated content

6. Integrate a software platform 
built by experts

7. Replace out-dated FAQs and 
static content with a live 
community

8. Add another layer of support 
for your customers - hear their 
feedback

9. Improve your products and 
services by listening to your 
customers

10. It's free!

For more info and other stuff...
Follow us on twitter @sponge

Like us on Facebook

www.getsponge.com


